Compassion Ministries, Heart of the Word Israel, 2011:  Terms and Conditions

U.S. passport valid through June, 2012, is required.  Any non-U.S. passport holders must notify Compassion Ministries.
Payment schedule: $300 deposit required to guarantee a place on the tour.  Second payment of $1300 is due August 1. Final payment is due October 15.  Credit cards may be used for second and final payments, to be processed by Compassion Ministries.
Tour price includes . . . 
Air transportation is scheduled on Continental but may be on any regularly-scheduled jet carrier, economy class.  Cancel​lations after the air tickets have been issued are subject to a cancellation penalty as imposed by the airline.  The basic tour price of $3267 will not change under normal circumstances*; however, current air tax and fuel supplement of $528 is not included in basic tour price since that figure can change up or down till ticketing.  Please note:  frequent flyer miles or credit card points cannot be used to upgrade plane tickets; however, passengers who arrange their own airfare can deduct $930 from the regular tour price of $3267, making the land-only price $2337.
Accommodations in superior and deluxe hotels in twin-bedded rooms with private bath.  Cost for anyone in a single room $495.

Meals daily buffet breakfast and dinner included daily 

Sightseeing as specified in the itinerary, including entrance fees and services of English-speaking guide. 
All tips to guide, driver, hotel and restaurant staff
One regular-sized suitcase per person, maximum 50 pounds, is currently allowed free of charge plus one airline approved "under​seat" bag.  Tour organizers accept no liability for loss or damage to any baggage or change in luggage limits set by airline.

Tour price does not include wines, liquors, bottled water, coffee or tea not part of menu; sightseeing or services not specifically mentioned or noted as optional; baggage charges implemented by airlines.

Cancellation policy: No penalty for written cancellations received before July 15. Written cancellations received July 15-August 14 are subject to a $300 per person cancellation fee.  Written cancellations received August 15-September 14 are subject to a 25% cancellation fee of the total tour price.  Written cancellations received September 15-October 15 are subject to a 50% cancellation fee of the total tour price. Written cancellations received after October 15, are subject to a 100% cancellation fee of the total tour price per person.  No refund made for missed services while on tour.  In addition to the above cancel​lation fees, airline tickets are not refundable once issued.  We recommend the purchase of travel insurance, especially since Healthcare and Medical Costs outside the USA are not covered by Medicare; information on travel insurance is available on written request to Compassion Ministries or tour operator Ronald Cansler (ron.cansler@yahoo.com).
*Important notice:  brochure price based on a minimum of 26 passengers in a coach, shekel/dollar currency exchange rate as of March 1, 2011, and current Israel policy of exempting tourists from VAT taxes.
Responsibility: Ron Mehl, Jr., Joyce Mehl, Mark Mehl, Compassion Ministries, Heart of the Word, and Dr. Ronald L. Cansler dba Escorted Travel Concepts, LLC, and their agents act only in the capacity of agents in all matters, and as such, are not responsible for any damage, expense, or inconvenience caused by late plane arrival or departure or by any change of schedule or other condition, nor the loss of or damage to any person or property from any cause whatsoever. The sponsoring organization reserves the right to withdraw the tour at any time, or make changes in the published itinerary whenever in their sole judg​ment conditions warrant, or if they deem it necessary for the comfort, convenience or safety of the tour.  Services of any regularly-scheduled jet carrier may be used on this tour.  
Payment of deposit by tour participants indicates acceptance of above terms and conditions.
